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TARGET AUDIENCE
This course is designed for internal medicine,
family practice, general practice and Ob/Gyn
physicians, nurse practitioners, nurse midwives,
physician assistants and nurses.

STATEMENT OF NEED AND GOAL
The evaluation and management of breast dis-
ease can be difficult and complex due to con-
cerns about properly identifying breast cancer.
Fortunately, the majority of breast abnormali-
ties, in fact, are benign. The goal of this pro-
gram is to assist the primary care provider in
the evaluation of the initial breast complaint,
the management of proven benign breast dis-
ease and the role of the high risk consultation.

LEANER OBJECTIVES
By participating in this program you should be
able to:

1. Compare three diagnostic methods used in
breast care.

2 Explain nuances in the evaluation and
management of breast masses.

3. Discuss a minimum of three nipple and
breast disorders.

4. Describe the causes of breast pain.

5. Explain how to evaluate breast pain.

6. Describe the treatment options for breast
pain.

7. Discuss the prevalence and treatment of
gynecomastia.

8. Discuss the role of atypical hyperplasia in
predicting breast cancer risk.

9. Discuss the criteria for the diagnosis of the
high risk patient.

10. Explain which patients should be consid-
ered for high risk counseling or genetic
testing.

11. Discuss the surgical management of the
high risk patient including prophylactic
mastectomy.
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The design and content of Baystate Health
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8:30 Breast Care: Why We Are Here
Holly Mason, MD & Vivian Miller, MD

8:45 Breast Imaging
Vivian Miller, MD

9:30 Clinical Problems
Palpable Breast Mass
Holly Mason, MD
Nipple Disorders and Breast
Infections
Richard Arenas, MD

10:30 Break and Exhibits

10:45 Breast Pain
Glenda Flynn, NP & Catherine Tipton, NP

11:15 Gynecomastia
Stephen Fox, MD

11:45 Questions and Discussion
Morning Speakers

12:00 Lunch

12:45 Premalignant Breast Disease
Susan Cash, MD

1:15 Medical Management of the High Risk
Patient: When and Why to Pursue
Genetic Testing
Grace Makari- Judson, MD

1:45 Surgical Management of the High Risk
Patient
Susan Cash, MD

2:15 Questions
Afternoon Speakers

2:30 Break

2:45 Simultaneous Workshops
A. Case Studies for Physicians

Physician Faculty
B. Survivorship

Glenda Flynn, FNP-C
Catherine Tipton, FNP, BC

C. Helping Patients Navigate through
the Process
Donna Woodward, RN, BSN, CBPN

3:45 Adjourn
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For Baystate employees or medical staff members
Your CE number is your EN or PN Number

Baystate Employees EN _ _ _ _ _

Attending Physicians/Medical Staff PN _ _ _ _ _ 

baystatehealth.org/learn 

ENTER YOUR CE ID NUMBER in ONE of
the boxes to the right. Use your CE ID
number to register for courses, access your CE
transcript/credits, and confirm your registration.

OR



PHYSICIANS
Baystate Health is accredited by the Accreditation
Council for Continuing Medical Education to pro-
vide continuing medical education for physicians.

Baystate Health designates this educational
activity for a maximum of 6.0 AMA PRA Category
1 Credit(s)TM. Physicians should only claim credit
commensurate with the extent of their participation
in the activity.

NURSES
Baystate Health is an approved provider of contin-
uing nursing education by the Massachusetts
Association of Registered Nurses, Inc., an accredit-
ed approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

This activity carries a maximum 6.0 contact hours.

For additional course listings and your transcript go
to baystatehealth.org/learn 

YOUR COMFORT
Meeting room temperatures will fluctuate. Please
dress in layers and bring a sweater. 

This program will take place at The Log Cabin, 500
Easthampton Road, Holyoke, MA 01040. The Log
Cabin phone number is 413-535-5077. The Log
Cabin has free surface parking.

DIRECTIONS
From the Mass Pike: Take Exit 4 to I-91 North.
From I-91, take Exit 17B to Route 141 West. The
Log Cabin is two miles ahead on the left. 

From the North: Travel South on I-91. Take Exit 17
to Route 141 West. (Going toward Easthampton).
The Log Cabin is two miles ahead on the left.

From the South: Travel North on I-91. Take Exit
17B to Route 141 West. The Log Cabin is two
miles ahead on the left.

SPECIFIC AIDS OR SERVICES
Please call Baystate Continuing Education at 413-
322-4242, if under the Americans with Disabilities
Act, you require specific aids or services during
your visit to this continuing education program.

OVERNIGHT ACCOMMODATIONS
Please go to baystatehealth.org/learn and click on
the Directions and Lodging link.  The list includes
current rates, amenities and contact information
for the overnight lodging options close to the
course locations.

TUITION
Through 10/8/10
On-line Mail
$105 $115

After 10/8/10
On-line Mail
$115 $125

Tuition includes lunch, and afternoon refreshment
break.

YOU CAN REGISTER TWO WAYS:
On-line: at baystatehealth.org/learn
Baystate Employees: Click the returning user link.
Your user ID is your EN number.
Be sure to include EN
Baystate Attending Physicians: Click the returning
user link. Your user ID is your PN number.
Be sure to include PN
New Users: Select your course, complete the user
profile, and complete the registration process. Your
CE ID number and course confirmation will be
e-mailed to the address you entered during registra-
tion.
Returning Users: Click the returning user link, enter
your CE ID number and follow the registration
process.

By Mail: Complete the registration form below and
mail it along with a check for the full course fee to
Baystate Continuing Education, 361 Whitney
Avenue, Holyoke, MA, 01040.  If you must cancel,
telephone Baystate Continuing Education at 413-
322-4242 and follow your call with a written refund
request or FAX your cancellation request to
413-322-4259. All cancellations will incur a $25 fee.
We cannot refund cancellations received less than
two weeks (10 business days) before the program
date. For additional information, call Baystate
Continuing Education at 413-322-4242 or e-mail
joanna.donahue@baystatehealth.org
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of Tufts University
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