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This program is designed for hospitalists, internists, emergency,
primary care physicians and resident physicians, physician
assistants, nurse practitioners, registered nurses, case managers,

and healthcare quality management staff. Dr. Freda is on the Roche Diagnostics speaker’s bureau.
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FACULTY DISCLOSURE

The design and content of Baystate Health Continuing
Education (CE) activities support quality improvement in health-
care and provide fair and balanced views of therapeutic
options. Continuing Education activities sponsored by Baystate

LEARNER OBJECTIVES

By participating in this program, you should be able to:
1. Describe key elements of healthcare reform likely to impact on hospital practice.

2. Outline the heightened role of hospitalists in reducing readmission rates. Health are provided without influence by any commercial

3. Discuss how patient safety measures will be treated under the reform and what hospitalists can do to improve safety measures. interests. | d ith the standards of our accreditin

4. Describe the multiple discrete points of potential error in electronic medical records systems that may degrade the quality [nierests. fn accorgance w Hrac ng
of the medical records. bodies (ACCME, ANCC, APA), Baystate Health requires that

5. Recognize the potential risk of copying and pasting near—identical documentation into large numbers of patient records. each individual in a [pesiifien i@ cgntrol o |n.f|uenc.e the.conte.nt

6. Describe the utility and limitation of CT coronary angiography in patients with cardiac chest pain. of a Bayst.ate Health _CE activity disclose their rEIa“O”Sh_’PS with

7. Describe the potential drug-drug interaction between clopidogrel and proton pump inhibitors. commercial companies, and that real or apparent conflicts of

8. Explain the pathophysiology of cardiorenal dysfunction and diuretic resistance in patients with advanced congestive heart failure. interest are resolved in advance.

9. Discuss optimal clinical management for cardiorenal dysfunction.

10. Identify the special needs of the hospitalized geriatric patient and the impact of these needs on treatment, cognitive function, Faculty marked with an * have no commercial relationships.

self-care capacity and safe discharge planning.

11. Identify the patients with acute hemorrhagic stroke who will benefit from surgical or endovascular interventions to improve
clinical outcomes.

12. Describe optimal treatment strategies for hospital acquired infections.

Registration

ENTER YOUR CE ID NUMBER in ONE of .
: IF you are not a Baystate employee or attending
the boxes to the right. Use your CE ID . .
LAST NAME . physician, your CE ID number is:
number to register for courses, access your CE
FIRST NAME transcript/credits, and confirm your registration.
PROFESSION MAIL TO: = . -
HIGHEST PROFESSIONAL DEGREE Baystate Continuing Education, R . i
i inafield MA 01199-0001 A. First initial of your first name
SPECIALTY Springfield, - B. Birthday month and day (2 digits each May 7 = 0507 not 57)
INSTITUTIONAL AFFILIATION HOME PHONE WORK PHONE GRS IO L i Ll
HOME ADDRESS cITy STATE ZIP CODE OR
E-MAIL FAX NUMBER PREFERRED DELIVERY :
OMAL  OFAX  OEMAL For Baystate employees or medical staff members
PAYMENT METHOD Your CE number is your EN or PN Number
(WE CANNOT PROCESS REGISTRATIONS WITHOUT PAYMENT)
MAKE CHECKS PAYABLE TO 0 0 O INTERDEPARTMENT Baystate Employees EN _ _ _ _ _
BAYSTATE MEDICAL CENTER CHECK AMOUNT ENCLOSED TRANSFER (Please Attach)
For your security, we do not accept credit card payments by FAX or mail. We accept credit card Attending Physicians/Medical Staff PN _ ____

payments on our 128 bit encrypted website available at baystatehealth.org/learn
We do not store your full credit card number in this system. baystatehealth.org/learn
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Credits

PHYSICIANS

Baystate Health is accredited by the Accreditation
Council for Continuing Medical Education to pro-
vide continuing medical education for physicians.

Baystate Health designates this educational

activity for a maximum of 6.5 AMA PRA Category
1 Credit(s)™. Physicians should only claim credit
commensurate with the extent of their participation
in the activity.

NURSES

Baystate Health is an approved provider of contin-
uing nursing education by the Massachusetts
Association of Registered Nurses, Inc., an accredit-
ed approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

This activity carries a maximum 6.5 contact hours.

For additional course listings and your transcript go
to baystatehealth.org/learn

SPECIFIC AIDS OR SERVICES

Please call Baystate Continuing Education at 413-
322-4242, if under the Americans with Disabilities
Act, you require specific aids or services during
your visit to this continuing education program.

OVERNIGHT ACCOMMODATIONS

Please go to baystatehealth.org/learn and click on
the Directions and Lodging link. The list includes
current rates, amenities and contact information for
the overnight lodging options close to the course
locations.

YOUR COMFORT
Meeting room temperatures will fluctuate. Please
dress in layers and bring a sweater.

8:00 am - 4:00 pm

Springfield Marriott Hotel

Location

This course will take place at the Springfield
Marriott Hotel, at the Corner of Boland Way and
Columbus Avenue, Springfield, Massachusetts
01115. The phone number is (413) 781-7111

DIRECTIONS

Traveling on 1-91 North (from Hartford, New York
City, Philadelphia, etc.)

Follow 1-91 North to Exit 6 — Columbus Avenue,
Springfield Center. The exit will put you immedi-
ately onto Columbus Avenue. Go through four
lights and the hotel will be immediately on the
right. Either drive up the ramp into the Tower
Square garage or to the 91 North Garage entrance
on the left.

Traveling on 1-91 South (from Northern
Massachusetts, Vermont, etc.)

Follow 1-91 South to Exit 7 — Springfield Center,
Columbus Avenue. Go to the first light and make a
left under the highway. At the next light (Columbus
Avenue) make another left and the hotel will be
immediately on your right. Either drive up the
ramp into the Tower Square garage

or to the 91 North Garage entrance on the left.

Traveling from the Mass Turnpike (Rt. 90) West
(from Boston, Worcester, etc.)

Take exit 4 off the Mass Turnpike

Follow 1-91 South to Exit 7 — Springfield Center,
Columbus Avenue. At the light turn left. At the next
light, turn left and the hotel will be immediately
on your right. Either drive up the ramp into the
Tower Square garage or to the 91 North Garage
entrance on the left.

Traveling on the Mass Turnpike (Rt 90) East (from
Pittsfield, Albany, NY, etc.)

Take Exit 4 on the Mass Turnpike

Follow the directions for 91 South above.

Springfield, MA
September 30, 2010

Registration

TUITION
Through 9/16/10
On-line Mail
$105 $115
After 9/16/10
On-line Mail
$115 $125

Tuition includes lunch, and afternoon refreshment
break.

YOU CAN REGISTER TWO WAYS:

On-line: at baystatehealth.org/learn

Returning Users: Click the login link, enter your
CE ID number and follow the registration process.
New Users: Select your course, complete the user
profile, and complete the registration process.
Your CE ID number and course confirmation will
be e-mailed to the address you entered during
registration.

By Mail: Complete the registration form below
and mail it along with a check for the full course
fee to Baystate Continuing Education, 361
Whitney Avenue, Holyoke, MA, 01040. If you
must cancel, telephone Baystate Continuing
Education at 413-322-4242 and follow your call
with a written refund request or FAX your cancel-
lation request to 413-322-4259. All cancellations
will incur a $25 fee. We cannot refund cancella-
tions received less than two weeks (10 business
days) before the program date. For additional
information, call Baystate Continuing Education
at 413-322-4242 or e-mail
joanna.donahue@baystatehealth.org
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