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TARGET AUDIENCE
This course was designed for Occupational
Therapists, Occupational Therapy Assistants,
Physical Therapists, Physical Therapy Assistants,
Speech and Language Pathologists, OTA and inter-
ested others.

STATEMENT OF NEED
The role of the related service provider has evolved
along with changes to educational law and views
of best practice. The purpose of this institute is to
define and clarify the current role of the related
service provider in the public school setting and to
provide methods and tools that will facilitate stu-
dent participation in inclusive settings.

LEARNER OBJECTIVES
Upon completion of the conference, you should be
able to:

1. Describe how the role of the related service
provider is shaped by legislation, public policy,
and other factors

2. Explain how the ‘least restrictive environment’
mandate shapes practice and facilitates inclu-
sive services

3. Describe the roles and responsibilities of the
related service provider in the early interven-
ing/RtI, assessment, IEP and intervention
processes

4. Explain the factors which are critical for suc-
cessfully meeting student needs in educational
contexts.

5. Discuss the critical importance of collaboration
in meeting individual student needs in the least
restrictive setting

6. Describe effective collaborative strategies for
providing inclusive services in the school
setting

7. Discuss the importance of educationally rele-
vant and participation-based goals

8. Describe methods for documenting and evalu
ating inclusive educational services

9. Design effective, collaborative service delivery
models that address individual student needs
and goals

June Bunch, MS, OTR/L, MHA* is in private practice
and continues to represent Massachusetts in IDEA
Partnership endeavors as an AOTA ASPIIRE Cadre
member.

Jan Hollenbeck, OTD, OTR/L* is the Coordinator of
Related Services and AssistiveTechnology Specialist
in a Medford Public Schools.

Sharon Ray, ScD., OTR/L* is on the faculty at Tufts
University, Department of Occupational Therapy.

The Partnership for Advancement of School Service-
Providers (PASS) was formed with the mission of
informing and empowering related service
providers, teachers, families and others to support
and facilitate the success of children in educational
settings. Partners June Bunch, Jan Hollenbeck and
Sharon Ray are authors of Guidelines for Provision of
Occupational Therapy Services in Massachusetts
Public Schools.

FACULTY DISCLOSURE
The design and content of Baystate Health
Continuing Education (CE) activities support quality
improvement in healthcare and provide fair and bal-
anced views of therapeutic options. Continuing
Education activities sponsored by Baystate Health
are provided without influence by any commercial
interests. In accordance with the standards of our
accrediting bodies (ACCME, ANCC/MARN, APA),
Baystate Health requires that each individual in a
position to control or influence the content of a
Baystate Health CE activity discloses their relation-
ships with commercial companies, and that real or
apparent conflicts of interest are resolved in
advance.

Faculty marked with an * have no commercial
relationships with any entity producing, marketing,
re-selling or distributing healthcare goods or services
consumed by or used on patients.

Day 1 The Foundation
8:30 Registration

9:00 Why are related service professionals in
educational settings?
The history and evolution of education
and special education policies and
practices

10:30 Break

10:45 What are the roles and responsibilities of
related service providers? Presentation of
relevant law, public policy and research
evidence which guides the delivery of
educational services.

11:45 Lunch

12:45 So you’re in the classroom, now what?
What does inclusion look like anyway?
Specific examples and case studies which
illustrate the realities of educational
practice

2:00 How can we do this together?
The power of collaboration:
Strategies for shared responsibility

3:30 Adjourn

DAY 2 Methods and Tools
9:00 Early Intervening and Response to

Intervention

9:45 Assessment and Intervention Planning

10:30 Break

10:45 Goal Setting and Service Delivery Part I

11:45 Lunch

12:45 Goal Setting and Service Delivery Part II

1:30 Making Change Happen:
Facilitating Best Practice for Related
Services in Schools

2:30 Panel Discussion –

3:30 Adjourn
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LAST NAME ___________________________________________________

FIRST NAME ___________________________________________________ 

PROFESSION ___________________________________________________

HIGHEST PROFESSIONAL DEGREE______________________________

SPECIALTY_____________________________________________________

INSTITUTIONAL AFFILIATION___________________________________HOME PHONE ________________________WORK PHONE ________________________

HOME ADDRESS________________________________________________CITY___________________________________STATE___________ZIP CODE____________

E-MAIL__________________________________________________________FAX NUMBER_________________________

MAIL TO:
Baystate Health Continuing Education,
Springfield, MA 01199-0001

Registration
IF you are not a Baystate employee or attending

physician, your CE ID number is:

MAKE CHECKS PAYABLE TO
BAYSTATE MEDICAL CENTER

����

CHECK
����

AMOUNT ENCLOSED
���� INTERDEPARTMENT
TRANSFER (Please Attach)

PAYMENT METHOD
(WE CANNOT PROCESS REGISTRATIONS WITHOUT PAYMENT)

���� MAIL ���� FAX ����    E-MAIL

For your security, we do not accept credit card payments by FAX or mail.  We accept credit card
payments on our 128 bit encrypted website available at  www.baystatehealth.com/learn

We do not store your full credit card number in this system.

PREFERRED DELIVERY

A. B. C.
A. First initial of your first name
B. Birthday month and day (2 digits each  May 7 = 0507 not 57)
C. Last four digits of social security number

For Baystate employees or medical staff members
Your CE number is your EN or PN Number

Baystate Employees EN _ _ _ _ _

Attending Physicians/Medical Staff PN _ _ _ _ _ 

www.baystatehealth.org/learn 

ENTER YOUR CE ID NUMBER in ONE of
the boxes to the right. Use your CE ID
number to register for courses, access your CE
transcript/credits, and confirm your registration.



PROFESSIONAL DEVELOPMENT POINTS
PDP’s are awarded after an individual has successfully
completed a minimum of 10 hours in a given topic.
Participants at this activity will receive a certificate of
attendance with the number of instructional hours
he/she actually spent in the educational activity.
All continuing education programs sponsored by
Baystate Health Continuing Education are part of the
topic “health”.

For record of the number of “health” instructional
hours you have, please view your on-line transcript at
www.baystatehealth.org /learn. When the number of
hours totals 10, this is equivalent to 10 PDPs.

YOUR COMFORT
Meeting room temperatures will fluctuate. Please
dress in layers and bring a sweater.

SPECIFIC AIDS OR SERVICES
Please call Baystate Health Continuing Education
at 413-322-4242, if under the Americans with
Disabilities Act, you require specific aids or services
during your visit to this continuing education
program.

For additional course listings and your transcript go to
www.baystatehealth.org/learn 

This course will take place at the Kittredge Center
at Holyoke Community College, 303 Homestead
Avenue, Holyoke, MA 01040.  Phone: 413-538-
7000

DIRECTIONS
From the North: I-91 South to Exit 16. Right onto
Cherry Street (Route 202). Left at the first light onto
Homestead Avenue. Right at blinking yellow light.

From the South: I-91 North to Exit 16. Left onto
Cherry Street (Route 202). Left at the first light onto
Homestead Avenue. Right at blinking yellow light.

From the East: Route 90 West to Exit 4 (I-91). I-91
North to Exit 16. Left onto Cherry Street (Route
202). Left at the first light onto Homestead Avenue.
Right at blinking yellow light.

From the West: Route 90 East to Exit 4 (I-91). I-91
North to Exit 16. Left onto Cherry Street (Route
202). Left at the first light onto Homestead Avenue.
Right at blinking yellow light.

Phone: 413-552-2500

OVERNIGHT ACCOMMODATIONS
For overnight accommodations, call the Clarion
Hotel at 413-586-1211 or 1-800-582-2929 and
ask for the Baystate Health rate of $79-$119 single
or double.  This rate includes continental breakfast,
free parking and use of the indoor pool.

TUITION FOR THIS TWO DAY PROGRAM IS

Through November 13, 2009
On-line Mail With Check/Fax 
$210 $225
After November 13, 2009
On-line Mail With Check/Fax 
$225 $250
Tuition includes continental breakfast, lunch and
refreshment break. There is no charge for parking.

You can Register two ways:
On-line: at www.baystatehealth.org/learn
Click on events & registration 

Returning Users: Click the login link, enter your
CE ID number and follow the registration process.

New Users: Select your course, complete the
user profile, and complete the registration
process. Your CE ID number and course confirma-
tion will be e-mailed to the address you entered
during registration. 

By Mail: Complete the registration form below
and mail it along with a check for the full course
fee to Baystate Health Continuing Education,
361 Whitney Avenue, Holyoke, MA, 01040.  If
you must cancel, telephone Baystate Health
Continuing Education at 413-322-4242 and fol-
low your call with a written refund request or FAX
your cancellation request to 413-322-4259. All
cancellations will incur a $25 fee. We cannot
refund cancellations received less than two weeks
(10 business days) before the program date. For
additional information, call Baystate Health
Continuing Education at 413-322-4242 or
e-mail joanna.barnett@bhs.org

Credits Location Registration

The Western Campus
of Tufts University
School of Medicine

Baystate Health Continuing Education Springfield, MA 01199
Supporting the Advancement of Knowledge
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