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TARGET AUDIENCE
This course was designed for physicians, nurses,
psychologists, clinical social workers, and other
health care professionals. 

STATEMENT OF NEED
According to the American Psychological
Association, current estimates of the prevalence of
transsexualism are about 1 in 10,000 for biological
males and 1 in 30,000 for biological females. The
number of people in other transgender categories
is unknown.  These estimates do not take into
account individuals who identify as transgender
but do not take medical steps to transition.  This
educational activity is designed to address several
medical, social and legal issues of the growing
number of transgender patients.

GOAL
This program is designed to provide attendees with
an update on the medical, surgical, and psychoso-
cial issues related to gender identity and gender
reassignment in order to contribute to optimal
patient care. 

LEARNER OBJECTIVES
1. What is gender identity? 
2. What is the difference between transgen-

derism, transsexualism, intersexuality, and 
being gay? 

3. What are the different interpretations of the 
underlying science of gender identity?

4. What are the different views regarding medical
protocols for transgender individuals?

5. What are the methods and technologies avail-
able for physical gender modification?

6. What is the role of the surgeon in physical
gender modification?

7. What is the role of the primary care provider
in the care of the transgender patient?

8. What is the role of the endocrinologist in the 
care of the transgender patient?

9. What are the different paths that MtF (male to 
female) and FtM (female to male) transgender 
people may travel?

10. What are the developmental stages of the com-
ing out process?

11. What are the legal and social issues facing a 
transgender person? 

12. Where can health care providers obtain 
resources for support of the transgender
person–locally, regionally and nationally?

Marci L. Bowers, MD* is a Gynecologic
Surgeon. She is a former Department
Chairperson at Swedish Medical Center in
Seattle.
Dr. Bowers brings 17 years of pelvic surgery
experience to her work in gender surgery. She
is listed among ‘America’s Best Physicians’, is
a member-elect of the European Academy of
Sciences, and is a member of WPATH (World
Professional Association for Transgender
Health). 

Benjamin Liptzin, MD
Chair, Psychology
Baystate Medical Center
Professor & Deputy Chair of Psychiatry
Tufts University School of Medicine
Dr. Liptzin is Associate Medical Director of
Health New England.

Aleah Nesteby, RN, MSN, FNP*
Baystate Medical Center

Jennifer L. Levi, JD, BA*
Director, Transgender Rights Project
Gay & Lesbian Advocates & Defenders
Boston, MA

The faculty and planners have no commercial
relationships with any entity producing, mar-
keting, re-selling or distributing healthcare
goods or services consumed by or used on
patients.

8:00 Registration and Coffee

8:20 Welcome and Introduction
Benjamin Liptzin, MD

8:40 Gender 101: The Definition, Biology 
and Psychology of Gender
Marci Bowers, MD

9:45 Gender Modification: Patient 
Selection, Perioperative, Operative 
and Post Operative Management  
Marci Bowers, MD

11:00 Break

11:15 Primary Care of the Transgender 
Patient through the Lifecycle
Marci Bowers, MD

12:45 Lunch 

1:30 Primary Care of the Transgender 
Patient: Endocrinology 101
Aleah Nesteby, RN, MSN, FNP

2:15 The Transgender Patient: Legal Issues  
Jennifer L. Levi, JD, BA

3:45 Patient Panel

4:45 Adjourn 
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LAST NAME ___________________________________________________

FIRST NAME ___________________________________________________ 

PROFESSION ___________________________________________________

HIGHEST PROFESSIONAL DEGREE______________________________

SPECIALTY_____________________________________________________

INSTITUTIONAL AFFILIATION___________________________________HOME PHONE ________________________WORK PHONE ________________________

HOME ADDRESS________________________________________________CITY___________________________________STATE___________ZIP CODE____________

E-MAIL__________________________________________________________FAX NUMBER_________________________

MAIL TO:
Baystate Health Continuing Education,
Springfield, MA 01199-0001

Registration
IF you are not a Baystate employee or attending

physician, your CE ID number is:

MAKE CHECKS PAYABLE TO
BAYSTATE MEDICAL CENTER

����

CHECK
����

AMOUNT ENCLOSED
���� INTERDEPARTMENT
TRANSFER (Please Attach)

PAYMENT METHOD
(WE CANNOT PROCESS REGISTRATIONS WITHOUT PAYMENT)

���� MAIL ���� FAX ����    E-MAIL

For your security, we do not accept credit card payments by FAX or mail.  We accept credit card
payments on our 128 bit encrypted website available at  www.baystatehealth.com/learn

We do not store your full credit card number in this system.

PREFERRED DELIVERY

A. B. C.
A. First initial of your first name
B. Birthday month and day (2 digits each  May 7 = 0507 not 57)
C. Last four digits of social security number

For Baystate employees or medical staff members
Your CE number is your EN or PN Number

Baystate Employees EN _ _ _ _ _

Attending Physicians/Medical Staff PN _ _ _ _ _ 

www.baystatehealth.org/learn 

ENTER YOUR CE ID NUMBER in ONE of
the boxes to the right. Use your CE ID
number to register for courses, access your CE
transcript/credits, and confirm your registration.



PHYSICIANS
Baystate Health is accredited by the Accreditation
Council for Continuing Medical Education to pro-
vide continuing medical education for physicians.

Baystate Health designates this educational activity
for a maximum of 7.0 AMA PRA Category 1
Credit(s)TM. Physicians should only claim credit
commensurate with the extent of their participation
in the activity.

NURSES
Baystate Health is an approved provider of continu-
ing nursing education by the Massachusetts
Association of Registered Nurses, Inc., an accredit-
ed approver by the American Nurses Credentialing
Center’s Commission on Accreditation.

This activity carries a maximum 7.0 contact hours.

PSYCHOLOGISTS
Baystate Health is approved by the American
Psychological Association to sponsor continuing
education for psychologists. Baystate Health main-
tains responsibility for this program and its content.
7.0 CE credit(s) for psychologists have been granted
for this educational activity.

SPECIFIC AIDS OR SERVICES
Please call Baystate Health Continuing Education
at 413-322-4242, if under the Americans with
Disabilities Act, you require specific aids or servic-
es during your visit to this continuing education
program.

For additional course listings and your transcript go
to www.baystatehealth.org/learn 

This program will take place at The Log Cabin, 500
Easthampton Road, Holyoke, MA 01040. The Log
Cabin phone number is 413-535-5077. The Log
Cabin has free surface parking.

DIRECTIONS
From the Mass Pike: Take Exit 4 to I-91 North.
From I-91, take Exit 17B to Route 141 West. The
Log Cabin is two miles ahead on the left. 

From the North: Travel South on I-91. Take Exit 17
to Route 141 West. (Going toward Easthampton).
The Log Cabin is two miles ahead on the left.

From the South: Travel North on I-91. Take Exit
17B to Route 141 West. The Log Cabin is two
miles ahead on the left.

OVERNIGHT ACCOMMODATIONS
For overnight accommodations, call the Clarion
Hotel at 413-586-1211 or 1-800-582-2929 and
ask for the Baystate Health rate of $79-$119 single
or double.  This rate includes continental breakfast,
free parking and use of the indoor pool.

YOUR COMFORT
Meeting room temperatures will fluctuate. Please
dress in layers and bring a sweater. 

TUITION
Through November 5, 2009:
Early on-line  $105 
Early mail      $115

After November 5, 2009:
On-line       $115  
Mail           $125

Tuition includes lunch and refreshment breaks. 

You can Register two ways:
On-line: at www.baystatehealth.org/learn
Click on events & registration 
Returning Users: Click the login link, enter
your CE ID number and follow the registration
process.
New Users: Select your course, complete the
user profile, and complete the registration
process. Your CE ID number and course confirma-
tion will be e-mailed to the address you entered
during registration. 
By Mail: Complete the registration form
below and mail it along with a check for the
full course fee to Baystate Health Continuing
Education, 361 Whitney Avenue, Holyoke, MA,
01040. 
If you must cancel, telephone Baystate Health
Continuing Education at 413-322-4242 and
follow your call with a written refund request
or FAX your cancellation request to 413-322-
4259. All cancellations will incur a $25 fee. We
cannot refund cancellations received less than
two weeks (10 business days) from the
program date. For additional information, call
Baystate Health Continuing Education at
413-322-4242 or e-mail joanna.barnett@bhs.org

Credits Location Registration

The Western Campus
of Tufts University
School of Medicine

Baystate Health Continuing Education Springfield, MA 01199
Supporting the Advancement of Knowledge
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