
SEPTEMBER

Tuesday, September 28 • The Log Cabin, Holyoke
Child Psychiatry Conference
Autism Spectrum Disorders
Audience: physicians and advanced practice nurses in primary care
and the mental health professionals who collaborate with them to
provide care for children and adolescents

Wednesday, September 29 • Baystate Education Center, Holyoke
Youth at Risk: An Update on Concussions in the Young
Athlete, Suicide Prevention/Ideation and Prescription
Drug Abuse
3:30 pm – 8:00 pm
Audience: school nurses, coaches, teachers, pediatricians, physicians
in emergency medicine, and trauma service

Thursday, September 30 • Springfield Marriott, Springfield
3rd Annual Update in Hospital Medicine
Audience: hospitalists, internists, emergency and primary care
physicians, resident physicians, physician assistants, nurse practition-
ers, registered nurses, case managers, and health care quality man-
agement staff

OCTOBER

October 7 – 10 (Part 1 of 2) • Thursday, April 14-17 (Part 2 of 2)
Baystate Education Center, Holyoke
End of Life Certificate Course – An Advanced Course in
Palliative Care
Audience: social workers

Tuesday, October 19 • The Log Cabin, Holyoke
Annual Wound Care Conference
Audience: nurses, nurse practitioners, physical therapists, and
others who care for patients with chronic wounds

Friday, October 22 • The Log Cabin, Holyoke
Diagnosis & Management of Benign Breast Disease
Audience: internal medicine, family practice, OB-GYN physicians,
physician assistants, nurse practitioners, midwives, nurses, medical
assistants and coordinators

October 22 – 24 • Red Jacket Hotel & Conference Center, South
Yarmouth
4th Annual Practical Med-Peds Symposium
Audience: med-peds physicians, internists, pediatricians, family
practitioners, primary care physicians, and mid-level providers in the
hospital and ambulatory setting

Saturday, October 23 • Baystate Education Center, Holyoke
2nd Annual Perianesthesia Nursing Conference
Audience: Perianesthesia nursing staff; nurses who care for patients
undergoing procedures requiring sedation, analgesia and anesthesia

Tuesday, October 26 • The Log Cabin, Holyoke
Update: Diagnosis & Treatment of Stroke
Audience: physicians, physician assistants, nurse practitioners,
nurses, physical therapists, and occupational therapists

Wednesday, October 27 • Chestnut Conference Center, Springfield
Isaac Lewin Oncology Symposium
Making the Diagnosis of Cancer
Audience: physicians, hospitalists, advanced practice nurses, nurses,
and other staff interested in clinical cancer

NOVEMBER

Tuesday, November 2 • The Log Cabin, Holyoke
Endocrinology Conference
Audience: physicians, nurse practitioners, nurses, and dietitians

Wednesday, November 3 • The Log Cabin, Holyoke
Contemporary Topics in Pain Management
Audience: physicians, physician assistants, nurse practitioners,
nurses, pharmacists, psychologists, and medical social workers

Friday, November 5 • The Log Cabin, Holyoke
Contemporary Topics in Women’s Health
Audience: physicians in internal medicine, family practice, general
practice, psychiatry, and obstetrics & gynecology, nurse midwives,
nurse practitioners, nurses, social workers, and pharmacists

Friday, November 5 • Chestnut Conference Center, Springfield
The 7th Annual Simulation in Healthcare Symposium
Meeting the Mandates: Preparing Simulation Educators
for the Next Decade
Audience: chairpersons and program directors of residency pro-
grams with an interest in training outside the clinical environ-
ments, residents and medical students with an interest in medical
simulation, members of healthcare teams, industry leaders in
medical simulation, health educators, hospital administrators,
risk managers and healthcare quality personnel

Wednesday, November 10 • Hotel Northampton, Northampton
7th Annual Neonatal Conference
Genetic and Cardiac Defects, Our Make Up and
What Makes Us Tick
Audience: professionals who care for infants and children with
cardiac and genetic defects

Thursday, November 18 • Chestnut Conference Center, Springfield
Lung Cancer Staging 2010: Revisions and Implications
for Patient Care and New Modalities in Treatment
Audience: primary care physicians, oncologists, pulmonologists,
physician assistants, nurse practitioners, and nurses involved in the
care of cancer/pulmonary patients

DECEMBER

December 3 & 4 • Holyoke Community College
Inclusive School Settings
Audience: occupational therapists, physical therapists, teachers,
counselors, and school nurses

Friday, December 10 • The Log Cabin, Holyoke
HIV Update
Audience: physicians, nurse practitioners, nurses, physician
assistants, and others

MARCH

Saturday, March 12 • Chestnut Conference Center
Update in Endoscopy
Audience: GI nurses, GI technologists, mid-level providers, and
clinical specialists

Saturday, March 19 • Chestnut Conference Center
Annual Anesthesiology Symposium
Audience: anesthesiologists, nurse anesthetists, and post anesthesia
care unit nurses

Thursday, March 24 • The Log Cabin, Holyoke
Trends in Pulmonary Care
Audience: nurse practitioners, clinical nurse specialists, nurses,
respiratory therapists, and case managers

Friday, March 25 • The Log Cabin, Holyoke
Memory Disorders
Audience: physicians, nurse practitioners, nurses, clinical social
workers, psychologists, and mental health counselor

Wednesday, March 30 • Baystate Education Center, Holyoke
Controversies in Women’s Health: Menopause 2011
Audience: OB/GYN physicians, internists, nurse midwives,
nurse practitioners, and nurses

APRIL

Wednesday, April 6 • Baystate Education Center, Holyoke
Practical Pediatrics
Audience: pediatricians, family practice physicians, general practice
physicians, internists, pediatric nurse practitioners, and nurses
working with children and adolescents

Wednesday, April 13 • The Log Cabin, Holyoke
Update in Psychiatry
Audience: primary care physicians, psychiatrists, psychiatric nurse
practitioners, mental health professionals, and social workers

Thursday April 28 • The Delaney House
Those Aching Backs
Audience: primary care physicians, physiatrists, neurologists,
chiropractors, physician assistants, nurse practitioners,
case managers, physical therapists, and other clinicians involved
in the treatment of patients with spinal disorders

MAY

Wednesday, May, 4 • Springfield Marriott, Springfield
Annual Infectious Diseases Symposium
Audience: physicians, microbiologists, infection control
practitioners, and nurses

Thursday & Friday, May 5 & 6 • The Log Cabin, Holyoke
Annual Breastfeeding Conference
Audience: physicians, nurse practitioners, midwives, nurses,
lactation consultants, and dietitians
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Wednesday, May 11 • Chestnut Conference Center
Annual Samuel Plotkin Cardiology Symposium
Audience: cardiologists, hospitalists, primary care physicians,
physician assistants, emergency medicine physicians, nurse
practitioners, nurses, and cardiovascular technicians

Wednesday, May 18 • The Log Cabin, Holyoke
Annual Neurology Symposium
Audience: neurologists, primary care physicians, physician assistants,
nurse practitioners, nurses, and ancillary medical staff

Friday, May 20 • The Log Cabin, Holyoke
Annual Cytopathology Symposium
Audience: cytotechnologists and cytotechnology students,
cytopathologists, pathology residents and fellows, nurse
practitioners, obstetrician/gynecologists, and endocrinologists

JUNE

Wednesday, June 1 • The Log Cabin, Holyoke
3rd Annual Nutrition Conference
Audience: physicians in general or subspecialty care, dietitians,
advanced practice nurses and nurses

ACLS, ATLS, PALS, STABLE, ENPC &TNCC
Please note: Prices increase for all registrations received less
than two weeks before the course date. The most economical
way to register is early and on-line.

(ACLS) Advanced Cardiac Life Support
Basic Life Support (BLS) is a prerequisite.
This two-day course is designed to give physicians, dentists,
nurses, physician assistants, nurse practitioners, emergency
medical personnel and others the knowledge and skills to
evaluate and manage an adult who experiences a sudden
cardiopulmonary arrest. The ACLS course uses case based
teaching. The cases cover respiratory emergencies, 4 types of
cardiac arrest: (simple VF, VT, PEA and asystole), and 5 types of
pre-arrest emergencies (bradycardia, stable tachycardia, unsta-
ble tachycardia, acute coronary syndromes and acute stroke)
Location: Baystate Education Center, Holyoke
Tuition: $325
September 16 & 17, 2010 May 12 & 13, 2011
November 18 & 19, 2010 September 15 & 16, 2011
January 27 & 28, 2011 November 17 & 18, 2011
March 17 & 18, 2011

(ACLS) Advanced Cardiac Life Support Recertification
Basic Life Support (BLS) is a prerequisite.
This course includes written and hands-on testing and is
designed for participants with a current ACLS card and who are
comfortable with ACLS principles and practices. Go to the
Baystate on-line learning center at
www.baystatehealth.org/learn and select the on-line learning
center for a review of cardiac life support principles
Location: Baystate Education Center, Holyoke
Tuition: $170
August 20, 2010 July 14, 2011
October 29, 2010 August 18, 2011
February 24, 2011 October 27, 2011
April 21, 2011

(ATLS) Advanced Trauma Life Support
This two-day course is designed to provide physicians with a
minimum standard of care for the trauma victim. The ATLS
course emphasizes the first hour of initial assessment and
primary management of the trauma patient starting at the time
of injury and continuing through initial assessment, lifesaving
intervention, re-evaluation, stabilization and transfer
Location: Chestnut Conference Center
Tuition: Physicians $795
October 28 & 29, 2010 October 27 & 28, 2011
April 14 & 15, 2011

(PALS) Pediatric Advanced Life Support
Basic Life Support (BLS) is a prerequisite.
The goal of the Pediatric Advanced Life Support Course is to
provide the learner with the information needed to recognize
infants and children at risk for cardiopulmonary arrest, informa-
tion and strategies needed to prevent cardiopulmonary arrest
in infants and children and the cognitive and psychomotor skills
needed to resuscitate and stabilize infants and children in
respiratory failure, shock or cardiopulmonary arrest.
Audience: Pediatricians, house staff, emergency physicians, fam-
ily physicians, nurses, paramedics, respiratory therapists and
other healthcare providers who are responsible for the well-
being of infants and children
Course Length: 16 hours
Location: Baystate Education Center, Holyoke
Tuition: $350
September 23 & 24, 2010 May 26 & 27, 2011
January 13 & 14, 2011 September 22 & 23, 2011

(PALS RECERT) Pediatric Advanced Life Support -
Recertification
Location: Baystate Education Center, Holyoke
Tuition: $220
November 11, 2010 November 10, 2011
March 16, 2011

Neonatal Resuscitation Program (NRP)
NRP is a one-day educational program that introduces the
concepts and basic skills of neonatal resuscitation with the goal
of teaching you to resuscitate newborns. The NRP materials are
based on the American Academy of Pediatrics and American
Heart Association Guidelines for Cardiopulmonary Resuscitation
and Cardiovascular Care of the Neonate. The course consists of
lectures and skills stations. Topics include: resuscitation princi-
ples, use of resuscitation devices, chest compressions, endotra-
cheal intubations, medications, resuscitation of the preterm
baby, ethics and care at the end of life.
Location: Chestnut Conference Center
Tuition: $320
Check website for date

Fundamentals of Critical Care Support (FCCS)
This course includes hi-fidelity simulation.
This is a two-day comprehensive course addressing fundamental
management principles for the first 24 hours of critical care.
This course is designed for the non-intensivist.
By participating in this course you should be able to: Prioritize
assessment needs for the critically ill patient; select appropriate
diagnostic tests; identify and respond to significant changes in
the unstable patient; recognize and initiate management of
acute life-threatening conditions; determine the need for
expert consultation and/or prepare the patient for transfer.
Location: Chestnut Conference Center
Tuition: $380
December 2 & 3, 2010

S.T.A.B.L.E. (Sugar, Temperature, Airway, Blood Pressure,
Lab Work and Emotional Support)
The goal of this full-day program is to help health care
providers organize care of the sick newborn during the post
resuscitation/pre-transport stabilization period.
Location: Baystate Education Center, Holyoke
Tuition: $135
October 5, 2010 April 5, 2011

(ENPC) Emergency Nursing Pediatric Core
This course is a two-day, intensive course designed to provide
basic-level pediatric knowledge and skills associated with the
delivery of professional nursing care to the pediatric patient in
the Emergency Department. The instructors have been carefully
chosen from professional nurses with expertise in the area of
pediatric emergency care and experience in education. The
ENPC is nationally recognized as the standard for nursing care
of pediatric emergency patients.
Location: Baystate Education Center, Holyoke
Tuition: Online - $340 Mail - $350
November 2 & 3, 2010 November 15 & 16, 2011
March 8 & 9, 2011

(TNCC) Trauma Nursing Core Course
This is a two-day intensive course designed to provide basic
level trauma knowledge and skills associated with the delivery
of professional nursing care to the trauma patient in the
Emergency Department. This course has been approved for
14.42 CECH by the Emergency Nurses Association. The instruc-
tors have been carefully chosen from professional nurses with
expertise in the area of trauma care and experience in educa-
tion. The TNCC is nationally recognized as the standard for
nursing care of trauma patients. Successful students will receive
a verification card valid for 4 years.
Location: Baystate Education Center, Holyoke
Tuition: Online - $340 Mail - $350
October 5 & 6, 2010 October 4 & 5, 2011
February 8 & 9, 2011

End of Life Care Certificate Program
This program designed for social workers consists of two week-
ends of intensive coursework at Smith College School for Social
Work. To date, clinical social workers have been ill prepared to
effectively address the complex needs of those facing the end
of life. This End of Life Program offers 14 courses and a six
month clinically supervised internship.
Location: Baystate Education Center, Holyoke
Tuition: $2,600 if paid in full by September 30, 2010 or
$3,000 payable in two payments of $1,500
October 22-25, 2010
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Registration & Brochure Request Form www.baystatehealth.org/learn

Register me for the following course(s)
my check for the full course fee is enclosed

_______________________________________________

_______________________________________________

TO REGISTER BY CHECK:
Go to www.baystatehealth.org/learn and click the
course catalog and registration link. Locate the course
you wish to attend, find the fee marked MAIL fee and
send a check for the full amount with this completed
registration form to:

Baystate Health Continuing Education
Springfield, MA 01199-0001

PLEASE PRINT CLEARLY
LAST NAME _____________________________________________

FIRST NAME _____________________________________________

PROFESSION ____________________________________________

HIGHEST PROFESSIONAL DEGREE _________________________

SPECIALTY ______________________________________________

INSTITUTIONAL AFFILIATION __________________________ HOME PHONE ___________________________WORK PHONE________________________

HOME ADDRESS________________________________________CITY ______________________________________ STATE ______ ZIP CODE____________

E-MAIL ______________________________________________ FAX NUMBER _______________________________

PAYMENT METHOD (WE CANNOT PROCESS REGISTRATIONS WITHOUT PAYMENT)
MAKE CHECKS PAYABLE TO
BAYSTATE HEALTH

����

CHECK
����

AMOUNT ENCLOSED

���� INTERDEPARTMENTAL
TRANSFER (PLEASE ATTACH)

PREFERED DELIVERY
���� MAIL         ����    FAX         ����    E-MAIL

For your security, we do not accept credit card payments by FAX or mail. We accept credit card payments on our 128 bit
encrypted website available at www.baystatehealth.org/learn We do not store your full credit card number in this system. 

Interdisciplinary Certificate in Palliative Care
Audience: all health care professionals
Baystate Medical Center and Smith College School for Social
Work are offering a transdisciplinary certificate in palliative
care. The content, taught collaboratively by doctors, social
workers, nurses and chaplains will model communication,
breaking bad news, family meetings, spirituality, legal and ethi-
cal issues, diversity and disadvantage, pain and symptom man-
agement, grief and bereavement, and enhancing interdiscipli-
nary communication and leadership. Participants will meet over
two weekends for intensive coursework punctuated by case
based seminars, collaborative writing projects with transdisicipli-
nary supervision provided by experts in the field telephonically,
online and using skype. This certificate program will also raise
the leadership capacities of its participants.
Location: Baystate Education Center, Holyoke
Tuition: Please check website for current tuition
April 16-19, 2011 October 9-11, 2011

About the Sponsor
Baystate Health Continuing Education offers special-
ty/profession-specific and inter-professional educational 
activities. Our educational activities are designed to enhance
provider competence with the ultimate goal of improving 
performance, patient outcome and patient care.

Accreditation
Baystate Health is accredited by the Accreditation Council for
Continuing Medical Education to provide continuing medical 
education for physicians.

Baystate Health is an approved provider of continuing nursing 
education by the Massachusetts Association of Registered
Nurses, Inc., an accredited approver by the American Nurses
Credentialing Center's Commission on Accreditation. 

Please e-mail Joanna.Donahue@baystatehealth.org with 
suggestions for topics, speakers, or educational formats. 

2 Ways to Register
On-Line: at  www.baystatehealth.org/learn  
Go to course catalogue and registration

If you have never used this site before, please click on the
New user link and follow the registration process.

If you have used this site before or you are a 
Baystate employee, please click on the returning user link:

Baystate employees – login with your EN number; be sure
to include EN

Baystate attending physicians (non-employees) – login
with your PN number; be sure to include PN

Other returning users – login with you CE ID number. Your
CE id number is the first letter of your first name; mmdd
(birthday) and last four digits of your social security number.

By Mail: Complete the form below and mail with a check for
the full course fee to the Baystate Health Continuing Education,
Springfield, MA 01199-0001.

On-Line Courses
Do scheduling problems prevent you from attending
Continuing Education events? If so, consider taking a course on-
line at www.baystatehealth.org/learn. 
You can learn at your own pace, schedule your own breaks and
direct your own learning. Courses are presented by Baystate
Health faculty and visiting professors. 

This is a preliminary schedule and Baystate Health reserves the
right to cancel, or to change the date, location, tuition, faculty
and schedule on all of these programs. Courses may be added.
For the most up-to-date information about each course and for
directions to the course location, please visit our website.
www.baystatehealth.org/learn 

For Baystate employees or medical staff members
Your CE ID number is your EN or PN Number

Baystate Employees EN — — — — —

Attending Physicians/Medical Staff PN — — — — —

A. B. C.


