Having Your Baby Soon
at Baystate Medical Center?

We want you, your baby and your visitors to have
best possible experience. Please tell your visitors
three important things before they arrive at
Baystate Medical Center to visit you:

0 The best place to park is in Baystate Medical Center’s
Wesson Parking Lot. Use the Wesson Entrance.

6 Visitors of moms and babies now check in and request
entry. Unit doors are locked. Your visitors need to know
your first and last names.

° To help mothers and babies stay healthy, if visitors have cold
or flu symptoms they should call you on the phone instead
of visiting. Also, during this flu season we do not allow
visitors under age 13. They may call (413) 794-0000 and ask
for you or you can share the direct line listed on your in-
room telephone.
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