
Drs. Holley Allen and Michael 
Willers from Baystate Children’s 
Hospital in Springfield now 
offer appointments at Baystate 
Medical Practices - Deerfield 
Pediatrics in Whately. 

Dr. Allen specializes in pediatric 
endocrinology and has a special 
interest in type 1 diabetes, disor-
ders of growth, puberty, and thy-
roid problems. Dr. Willers special-
izes in pediatric cardiology with 
a special interest in the diagnosis 
and management of congenital 
heart disease and exercise testing 
in children and adolescents.

Both doctors see patients at    
424 State Road in Whately, 
and at 3300 Main Street in 
Springfield. A physician referral 
is required, and most major 
insurance plans are accepted. 

To schedule an appointment 
with Dr. Allen in either 
Whately or Springfield, call 
413-794-0813. To schedule an 
appointment with Dr. Willers, 
call 413-794-0812.
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Jetting Off? steer 
clear of blood clots
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Traveling by air this summer? Any flight 
lasting more than an hour may increase 
your risk for blood clots. 

Symptoms include swelling, redness, 
soreness, or a warm spot on your arm or 
leg. A clot in your lungs may cause fainting, 
coughing, chest pain, or trouble breathing. 

To reduce your risk, the experts at the Baystate 
Heart & Vascular Program suggest you:
    • Walk or stretch often during your flight. 
    • Wear loose-fitting clothing.
    • Reduce your intake of sodium (salt). 
    • Seek medical attention right away if you   
       think you may have a clot. 

If you think you are at risk for a clot, talk to 
your doctor or call Baystate Vascular Services 
at 413-794-0900.

It’s a new twist on that old saying, “They came riding 
in to the rescue.” When a newborn baby needs 
intensive care, they need to get to Baystate Children’s 
Hospital and the region’s only Neonatal Intensive 
Care Unit (NICU). 

Enter Baystate Health Ambulance, the region’s 
ambulance of choice for transporting children from 
area hospitals to Baystate’s NICU. When the call comes 
in, the specially trained emergency medical technicians 
(EMTs) and NICU transport team determine the baby’s 
needs with the transferring hospital to make sure 
everything they need is on board. 

In addition to the medications and equipment that 
may be necessary during transport, the ambulance is 
specially equipped with a newborn isolette–a clear,
enclosed crib that helps to maintain a germ-free, 
temperature-regulated environment. The NICU 
transport team, which includes a doctor, registered 
nurse, and respiratory therapist, care for the baby on 
the way to Baystate, while the EMTs assist with the 
transport.   

For more information about the Neonatal Intensive 
Care Unit at Baystate Children’s Hospital, visit          
baystatehealth.org/bch.


