
Insurances Accepted 
 

 
Most Baystate Health sites and service areas accept health plans offered by the 
following insurance companies.  
 
Note: Baystate Health does not necessarily accept all products offered by these 
insurers. If you’re concerned or have a question about whether your insurance is 
accepted, call Patient Billing at 413-794-9999.  
 
Select the hyperlink if you would like more information about a specific health plan. 
 
Aetna www.aetna.com 

Blue Cross/Blue Shield of MA www.bcbsma.com 

BMC Healthnet www.bmchp.org 

CeltiCare www.celticarehealthplan.com 

Children’s Medical Security Plan www.cmspkids.com 

CIGNA of Massachusetts www.cigna.com 

Commonwealth Care Alliance www.commonwealthcare.org 

Connecticare of Massachusetts www.connecticare.com 

Consolidated Health Plan www.consolidatedhealthplan.com 

Coventry / First Health www.cvty.com; www.Firsthealth.com 

Fallon Community Health Plan www.fchp.org 

Harvard Pilgrim Health Care www.harvardpilgrim.org 

Health New England www.hnedirect.com 

MassHealth www.mass.gov/masshealth 

Medicare www.medicare.gov 

Multiplan / Private Health Care System www.multiplan.com; www.phcs.com 

Neighborhood Health Plan www.nhp.org 

Northeast Direct www.nehealthdirect.com 

Oxford www.oxhp.com 

Tricare (Champus) www.mytricare.com 

Tufts Health Plan www.tufts-health.com 

Unicare State Indemnity Plan www.unicare-cip.com 

United Health Care www.uhc.com 
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