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In January, Baystate Medical Center 
leadership learned of the hospital’s 
continued status in the Magnet Recognition 
Program   for nursing excellence. This 
makes Baystate part of a very elite group of 
hospitals who have achieved this designation 
for the second time. Only 2% of hospitals 
nationally can boast of this honor.

Since 2005 and Baystate Medical Center’s 
first designation in the Magnet Recognition 
Program   by the American Nurses 

Credentialing Center (ANCC), BMC leaders 
and nurses have challenged themselves to 
continue along the path to excellence and 
prepare for Magnet redesignation. 

“We appreciate that being on the Magnet 
journey is continuous and reinforces our 
ongoing commitment to excellence — our 
nurses seek to be better every day, to con-
stantly improve care to patients and families, 
and to create and sustain a culture of
excellence,” says Deborah Morsi, PhD, RN, 
vice president, Patient Care Services, Baystate 
Medical Center, and chief nursing officer, 
Baystate Health. “Every nurse contributes 
to this effort.”

Baystate Joins 
Elite Group

®

® 

Care for Women in Ware & belchertown

Baystate Medical Practices - Baystate Mary Lane Ob/Gyn 
looks forward to welcoming Dr. Dyanne Tappin in 
September. Dr. Tappin received her medical degree from 
the University of Vermont College of Medicine in Burl-
ington, and completed her residency at Baystate Medical 
Center. She will join Dr. Mohammed Ahmed and certified 
nurse-midwife Lisa Beaudry in offering a comprehensive 
range of obstetrical and gynecological services for women 
of all ages. The practice offers convenient locations in 
Belchertown and Ware. 

To schedule an appointment, call 413-967-2655.
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Dr. Mohammed Ahmed and Lisa Beaudry, CNM

Ware: Quality Care Continues
If you’re a resident of Ware or its surrounding towns, you probably already 
know about the exceptional level of care provided at Baystate Mary Lane 
Hospital in Ware. And word is spreading. Baystate Mary Lane received 
outstanding scores in the recent national Hospital-Consumer Assessment 
of Healthcare Providers and Systems (H-CAHPS).

Baystate Mary Lane Hospital met or outperformed the state and national averages, and led the region 
for patients’ responses to “overall quality of care” experienced during their most recent hospital visit.

Baystate Mary Lane Hospital received outstanding scores in many categories, including overall 
quality, communication with doctors and nurses, responsiveness of hospital staff, communication 
about medicine, and discharge information.

For information about programs and services at Baystate Mary Lane Hospital, visit 
baystatehealth.org/mlh or call Baystate Health Link at 413-967-2488.


