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The Baystate Employee Assistance Program provides the following documents and links for your information.  Gaining knowledge can be an important step to increase your understanding of a topic and to learn about possible ways to manage your feelings or resolve a challenge.  If you would like assistance related to any of our resources, please note the contact information below. 

BAYSTATE EAP EDUCATIONAL OPPORTUNITIES
Listed below are a variety of topics that the Baystate Employee Assistance Program provides information about through workplace programs.  Please contact the EAP if you would like information on how to schedule a seminar for one or more of the Educational topics listed below.  



MANAGING ORGANIZATIONAL CHANGE



BALANCING WORK AND PERSONAL LIFE
            
CONFLICT RESOLUTION: MANAGING OUR RESPONSE TO 


DIFFICULT INTERPERSONAL RELATIONSHIPS 



RELAX, REVIVE AND RECOMMIT TO GOOD SELF CARE



STRESS MANAGEMENT: A PROGRAM ON PERSONAL



CHANGE AND STRESS REDUCTION



GETTING A BETTER NIGHT’S SLEEP



EX-STRESS YOURSELF (EFFECTIVE COMMUNICATION)




ASSERTIVE COMMUNICATION

            THE POWER OF FRIENDS: HOW FRIENDSHIP AND SUPPORT

             CONTRIBUTE TO HEALTH AND HAPINESS



EFFECTIVE PARENTING



MINDFULNESS BASED STRESS REDUCTION
UNDERSTANDING YOUR ANGER AND HOW TO COPE 




WITH IT
STAYING  SAFE IN CYBERSPACE



POSITIVE PRINCIPLES FOR CHILDREN



SELF CARE THROUGH GRIEF AND LOSS
             THE SANDWICH GENERATION (CARING FOR PARENTS WHILE

             PARENTING CHILDREN)




BURNOUT:  HOW TO PREVENT IT    




CARE FOR THE CAREGIVERS: COMPASSION FATIGUE



ALCOHOL AWARENESS



PARENTS APPROACH TO TEEN-AGE DRINKING



SURVIVE AND THRIVE THIS HOLIDAY SEASON



DRUG AWARENESS



BUILDING PERSONAL RESILIENCE



ADDICTION AND ITS IMPACT ON THE FAMILY




HEALTHY HOMES WITHOUT STRESS




RECOGNIZING AND RESPONDING TO DOMESTIC



VIOLENCE
EAP  PROGRAMS FOR SUPERVISORS AND MANAGERS
MANAGING THE WORKPLACE RESPONSE TO:

 SUBSTANCE ABUSE (CAN BE TAILORED TO POLICY  AND / OR

 REASONABLE SUSPICION, FITNESS FOR DUTY CONSIDERATIONS)



SEXUAL HARASSMENT


STRESS MANAGEMENT


MANAGING CHANGE


SUPERVISORY REFERRALS TO EAP SERVICES


BALANCING WORK AND PERSONAL LIFE


CONFLICT AND POTENTIAL VIOLENCE
If you have any questions please call the Baystate EAP at (413) 794-6600 or (800) 282-5442

