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The Baystate Employee Assistance Program provides the following documents and links for your information.  Gaining knowledge can be an important step to increase your understanding of a topic and to learn about possible ways to manage your feelings or resolve a challenge.  If you would like assistance related to any of our resources, please note the contact information below. 

Workplace Safety

Behavioral Cues and Warning Signs

· Late for appointment.

· Accompanying family members who are irritable, sick or crying.

· Loud speech, yelling or using profanity.

· Disparaging or threatening remarks.

· Boasting about past violence, or carrying a weapon.

· Increasing demands for immediate attention.

· Telling others s/he is losing control.

· Increasing, (agitated) psycho-motor activity – (pacing, inability to sit down, easily startled).

· Tense posture (hands clenched, facial or body cues, gripping a family member).

· Defiant, provocative or intimidating body positioning – (hands on hips, finger pointing, angry stares).

· Pushing furniture, slamming objects.

· Flushed face.

· Smell of alcohol or known history of substance abuse.

· History of violence or psychiatric problems.

· Unusual behavior (motionless, standing in a corner, presenting for unscheduled appointment).

 If you have any questions please call the Baystate EAP
 at (413) 794-6600 or (800) 282-5442

